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Welcome Letter 
from

Dr. Kohout
& Dr. Jauch

Dear Friend,

What you’re about to read will give you everything you need to make a smart, well-
informed decision that is right for you and your family. 

treatment, you can count on the right individualized treatment plan to match your 
unique dental and lifestyle needs.

Sincerely,

Dr. Charles Kohout and Dr. Edwin Jauch

OrthodontistThe Top 10 Things to Know About Choosing Your

P.S. When you have finished reading this report, we invite you to take advantage of our
complimentary More Than A Smile Orthodontic Assessment, by calling 716.795.4308.
This no-obligation package includes an office tour, a comprehensive exam, 
and a personalized treatment consultation – a $250 value, yours FREE!
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care provider. When you choose a doctor who has already seen a wide variety of 

years, we’ve gained experience in many treatments for both children and adults. 

Do They Have  
Extensive Experience?1
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Do They Offer a Free 
Orthodontic Assessment?2

OrthodontistThe Top 10 Things to Know About Choosing Your

Most orthodontists offer new patients a complimentary examination and consultation, 
so you and your family can get expert advice about treatment needs, options, and 
timing before making this important investment. During this exam, you should ask any 
questions you may have and get to know the staff and the orthodontist. 

At More Than A Smile Orthodontics, we offer a free More Than A Smile Orthodontic 
Assessment to all our patients. This offer includes an initial exam, an office tour, and a 
comprehensive treatment consultation with one of our experienced orthodontists! We 
take the time to learn your oral health history and discuss all treatment options with you 
before determining a plan. This is just another way we strive to put our patients first. 
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utmost importance! 

ask whether back up their treatments with any guarantees. Also make sure that a 

back to its healthiest state. 

Do They Guarantee 
Anything for You?3
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Do They Have  
Advanced Technology?4
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for certain procedures. If you are pursuing braces or Invisalign treatment to straighten 
your teeth, always make sure your contract clearly states ALL treatment expenses 
before you begin. It is important to know exactly what you will be paying and exactly 
what it covers. 

One common cost that doesn’t always get addressed at the beginning is the cost of 

guard with another bill later. 

braces or Invisalign treatment, and we want you to maintain your newly straightened 
smile for years to come. That’s why we include your retainer with the cost of your 
braces or Invisalign treatment.

Are Retainers Included 
in the Cost of Treatment?5
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schedule for last-minute emergency appointments. Also consider how long a typical 

seen promptly upon arrival. We never double book appointments, and we always 

Is Your Time Respected 
During Appointments?6
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when an emergency arises. You might also ask how long it takes to be seen for non-

taking! 

for emergency appointments. That means that if you ever experience a problem with 

Do They Offer Emergency 
Care, Even on Weekends?7
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last.

both Invisalign® and Invisalign Teen®. Preferred Providers must have successfully 

Are They an Experienced 
Invisalign Provider?8
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When you or a loved one is considering braces, you will want to make sure your 

Do They Offer the Fastest 
Treatment Available?9
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throughout treatment.

Do They Have 
Patient Rewards?10
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We realize this report is supposed to be the “Top 10 Things to Know About Choosing 

to pay for this?” 

BONUS: Do They Offer 
Affordable Treatment?11
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Dear Friend, 

experience.

At More Than A Smile, we understand that there is much to consider when choosing an 

We feel the utmost pride that we are able to transform smiles and transform lives every 

free to call our friendly and knowledgeable team at 716.795.4308.

To your best smile,

Dr. Kohout and Dr. Jauch
P.S. When you are ready, call 716.795.4308 to schedule your complimentary More Than
A Smile Orthodon�c Assessment, with an office tour, comprehensive exam, and a 
personalized consulta�on with Dr. Kohout or Dr. Jauch – a $250 value, yours free!  

Closing Letter 
from

Dr. Kohout
& Dr. Jauch
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